
 

 

 

 
 

UK JOBS MARKET’S AMAZING LEVITATING TRICK SET TO 
CONTINUE INTO MID 2013   

 

MANPOWER EMPLOYMENT OUTLOOK SURVEY REVEALS JOBS MARKET AT 

STRONGEST POSITION IN 5 YEARS – BUT ALL IS NOT WHAT IT SEEMS 

 

- National Outlook of +6% for the second quarter of 2013 – no sign of a slowdown 

in job creation 

- PPI scandal enabling the jobs market to defy gravity 

- Public sector hiring now set to outpace private sector 

 

12 MARCH 2013: The UK’s Employment Outlook is at its strongest level since before the 

recession, according to ManpowerGroup, the world leader in innovative workforce solutions. With 

an Outlook of +6%, employers across the UK are looking to take on staff in the second quarter of 

2013, demonstrating that the jobs market shows no sign of slowing down. 

 

The Manpower Employment Outlook Survey is based on responses from 2,100 UK employers. It 

asks whether employers intend to hire additional workers or reduce the size of their workforce in 

the coming economic quarter. It is the most comprehensive, forward-looking employment survey 

of its kind and is used as a key economic statistic by both the Bank of England and the UK 

government. The national Seasonally Adjusted Net Employment Outlook of +6%
1
 indicates 

sustained optimism in the UK jobs market, building on the first quarter of 2013 when the Outlook 

was also +6%. 

  

“With around 600,000
2
 new jobs created in the last year alone, you’d think the UK employment 

phenomenon must surely be coming to the end of the road, but the good news looks set to 

continue till at least the summer.” said ManpowerGroup UK Managing Director, Mark Cahill.  

  

“However, if you dig down into the data all is not what it seems in the UK jobs market. Take the 

best performing sector for example - Business and Finance services, which shows a score of 

+13%. On face value you’d think we were in the midst of a boom but many of the jobs created 

here are the direct result of the mis-selling of PPI and Interest Rate Swaps. These scandals have 

spawned a new industry to deal with the fallout. Indeed ManpowerGroup estimates that up to 

20,000 new jobs have already been created by the big banks alone for the sole purpose of 

servicing PPI claims, and that’s without factoring in the posts created by the various Claims 

Management Companies.  

 

Cahill continues: “Despite attempts to put a lid on the amount that the banks pay out on PPI, 

within the last month alone, we have seen big names like Barclays and Lloyds massively raise 

the amount of money set aside to deal with PPI claims. A whopping £11 billion pounds has 

already been allocated, and some commentators think that number could easily double. The 

consequence of this will not only mean cash in people’s pockets, it will also translate into jobs. 

We must not be fooled by the figures. These extra jobs are not a sign of a thriving banking sector 
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looking optimistically to future growth – these roles are all about clearing up mistakes from the 

past.” 

In contrast, Cahill argues, rising hiring optimism in sectors like Transport & Communications – up 

at +12% this quarter - shows many businesses are finding new opportunities for growth in spite of 

the economic situation. ”Communications companies like Virgin Media are hiring sales staff in an 

effort to attract new customers and sell new products and services. We’re also seeing that 

logistics firms are taking on drivers to meet higher demand for home deliveries, fuelled by the 

growth in e-commerce.” 

It’s not only in the private sector that jobs are being created. ManpowerGroup has detected that, 

following years of belt tightening, there is a renewed interest in public sector hiring. Indeed this 

survey suggests that public sector hiring is actually set to outpace private sector hiring in the 

second quarter of 2013.  Mark Cahill adds: “We’ve noticed that a number of public sector 

organisations have begun recruiting again with renewed vigour. Again, don’t be fooled – austerity 

is still the order of the day – but in their efforts to implement budget cuts there has been a degree 

of over-firing. In other words, in their zeal to cut budgets, too many people may have been laid 

off. Now councils and other bodies have realised that if they want to maintain vital public services 

they are going to need to start recruiting again, but this time a lot more smartly.” So while private 

sector hiring intentions stand at +6%, public sector hiring intentions have risen to +7%
3
.  

A number of other sectors remain firmly in the doldrums. Construction remains in a “hole” lot of 

trouble with an Outlook of -11%. Although this represents a marginal improvement on last 

quarter, the Construction sector has now recorded a negative Outlook every quarter for the last 5 

years.  

The picture across the UK is mixed. Hiring intentions in Scotland have rebounded after a year of 

pessimism.  Meanwhile south of the border, there’s evidence that the old North-South divide is 

reemerging. The South East and South West are the most optimistic on +12% and +11%, 

respectively. London is also up +7% while the East of England is +11%. Meanwhile up North 

conditions remain tough. The Outlook for the North East is -1% while the Outlook for the North 

West is -2%. Both regions are down markedly from last quarter. Meanwhile in Yorkshire and 

Humberside sentiment remains soft on +2%. 

For further information, please contact:  

Brunswick – Anita Scott/Nick Cosgrove/Helen Smith 020 7404 5959 

Email: manpower@brunswickgroup.com 
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NOTES TO EDITORS 

A ‘Net Employment Outlook’ is calculated by subtracting those employers who plan to reduce staffing levels from those who 
plan to hire staff.  A positive result indicates that more employers plan to increase rather than decrease staffing levels; a 
negative result reflects the opposite. [% increase - % decrease] 

Commentary and full details on every sector and region can be found in the survey report at manpower.co.uk/meos, or by 
calling the Press Office on 0207 404 5959/ manpower@brunswickgroup.com 

For international comparisons and visual library with graphs, visit manpowergroup.com 

Commentary is based on seasonally adjusted data where available. Full survey results for each of the 42 countries and 
territories included in this quarter’s survey, plus regional and global comparisons, can be found in the ManpowerGroup Press 
Room at manpowergroup.com/meos.  In addition, all tables and graphs from the full report are available to be downloaded for 
use in publication or broadcast from the ManpowerGroup Web site at: http://www.manpowergroup.com/press/meos.cfm 

Note that in Quarter 2 2008, the Survey adopted the TRAMO-SEATS model for seasonal adjustment of data.  As a result, you 
may notice some seasonally adjusted data points change slightly from previous reports. This model is recommended by the 
Eurostat department of the European Union and the European Central Bank, and is widely used internationally. 

About the Survey 

The world leader in innovative workforce solutions, ManpowerGroup releases the Manpower Employment Outlook Survey 
quarterly to measure employers’ intentions to increase or decrease the number of employees in their workforce during the next 
quarter. It is the longest running, most extensive, forward-looking employment survey in the world, polling nearly 66,000 
employers in 42 countries and territories. The survey serves as a bellwether of labour market trends and activities and is 
regularly used to inform the Bank of England’s Inflation Reports, as well as a regular data source for the European Commission, 
informing its EU Employment Situation and Social Outlook report the Monthly Monitor. ManpowerGroup’s independent survey 
data is also sourced by financial analysts and economists around the world to help determine where labour markets are headed. 

About ManpowerGroup 
ManpowerGroup™ (NYSE: MAN), the world leader in innovative workforce solutions, creates and delivers high-impact 
solutions that enable our clients to achieve their business goals and enhance their competitiveness. With over 60 
years of experience, our $21 billion company creates unique time to value through a comprehensive suite of 
innovative solutions that help clients win in the Human Age. These solutions cover an entire range of talent-driven 
needs from recruitment and assessment, training and development, and career management, to outsourcing and 
workforce consulting. ManpowerGroup maintains the world's largest and industry-leading network of 3,500 offices in 
80 countries and territories, generating a dynamic mix of an unmatched global footprint with valuable insight and local 
expertise to meet the needs of its 400,000 clients per year, across all industry sectors, small and medium-sized 
enterprises, local, multinational and global companies. By connecting our deep understanding of human potential to 
the ambitions of clients, ManpowerGroup helps the organisations and individuals we serve achieve more than they 
imagined — because their success leads to our success. And by creating these powerful connections, we create 
power that drives organisations forward, accelerates personal success and builds more sustainable communities. We 
help power the world of work. The ManpowerGroup suite of solutions is offered through ManpowerGroup™ Solutions, 
Manpower®, Experis™ and Right Management®. Learn more about how ManpowerGroup can help you win in the 
Human Age at manpowergroup.com and manpowergroup.co.uk.     

About Manpower UK 

Manpower is the global leader in contingent and permanent recruitment workforce solutions. It is part of ManpowerGroup, the 
world leader in innovative workforce solutions, which creates and delivers high-impact solutions that enable clients to achieve 
their business goals and enhance their competitiveness.  

With a network of 300 offices in cities across the country, Manpower has provided organisations in the UK with a continuum of 
staffing solutions from the incidental to the strategic for 55 years, working with businesses such as BT, IBM, Royal Mail and 
Xerox to help them win.  

In the Human Age, where talent has replaced access to capital as the key competitive differentiator, Manpower UK leverages its 
trusted brand to develop a deep talent pool, providing clients with access to the people they need, fast.  

Manpower UK creates powerful connections between organisations and the talent they need to enhance their competitiveness 
and unleash their workforce potential. By creating these powerful connections, we help everybody achieve more than they 
imagined, and power the world of work.  

For more information, see manpower.co.uk 
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