
 UK SUMMER 2013 - A “GOLDILOCKS” JOBS MARKET 

MANPOWER EMPLOYMENT OUTLOOK SURVEY REVEALS JOBS MARKET IS 

“NOT TOO HOT AND NOT TOO COLD” 

- Construction is digging its way out of recession  

- London hiring intentions now the most optimistic in 5 years  

- National Outlook of +5% for the third quarter of 2013 – remains firmly positive 

11 JUNE 2013: The UK’s Employment Outlook remains firmly positive, according to ManpowerGroup, 

the world leader in innovative workforce solutions. With an Outlook of +5%, employers across the UK 

are looking to take on staff in the third quarter of 2013, demonstrating that the jobs market shows no 

major sign of a let up. 

The Manpower Employment Outlook Survey is based on responses from 2,101 UK employers. It asks 

whether employers intend to hire additional workers or reduce the size of their workforce in the coming 

economic quarter. It is the most comprehensive, forward-looking employment survey of its kind and is 

used as a key economic statistic by both the Bank of England and the UK government. The national 

Seasonally Adjusted Net Employment Outlook of +5%
1
 indicates sustained optimism in the UK jobs

market, building on the first half of 2013 when the Outlook was +6%. 

 “As we head into the summer months, the UK jobs market is not too hot, but not too cold either. It’s all 

about the Three ‘C’s:  Construction, the Capital, and Consistency,” said ManpowerGroup UK 

Managing Director, Mark Cahill. 

The first ‘C’ is Construction. The sector has endured a torrid five years since the credit crunch began, 

but it now looks like Construction might be about to dig its way out of recession- it’s the most improved 

sector this quarter up 5 points. This is vital because the abysmal performance of Construction has 

been a huge drag on the whole UK economy, and is one of the main reasons we’ve had a double dip 

recession. At ManpowerGroup, we’re starting to see rising demand for skills across the board, 

particularly in skilled trades and engineers.   

Nowhere is this more visible than in the UK’s Capital, the second of the Three C’s. London has 

delivered a chart-topping score of +13% this time round. Cahill continues: “Glance up and you’ll see 

that there are more cranes on the London skyline than in the rest of the country put together. But it’s 
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not just fancy skyscrapers like the “Cheesegrater” and the “Walkie Talkie”– if you look down you’ve 

also got Crossrail, Europe’s largest construction project with 42km of tunnel connecting the city from 

East to West.   

It’s not just the Construction Sector that is helping propel London to the top of the Manpower 

Employment Outlook Survey leader board. The so called “flat white” industries of technology, media 

and advertising are also fuelling job prospects in the capital. The term comes from the coffee favoured 

by tech workers who cluster around East London’s Silicon Roundabout, home to Tech City.  Job 

creation here has contributed to Business Services registering a score of +14%.   

The third ‘C’ is Consistency. Cahill continues: “We’ve had two quarters of UK hiring intentions at +6% 

and with a +5% score this time round, 2013 is turning into a solidly optimistic year. To put that into 

perspective, average hiring intentions in 2011 and 2012 bumped along the bottom (average score of 

+2%).”  

While consistency is the story at the national level, it seems the closer one is to London the more 

optimistic one’s job prospects are. In the East of England the score is +13%, the South West and the 

South East show high scores of +9% and + 6% respectively, with similar numbers in the West 

Midlands +8% and East Midlands +5%. But head to the North West and the score drops to +2%, with 

the North East alone in chalking up the only negative regional score this quarter (-2%). Scotland only 

just keeps its head above water this time with a +1% score, while Northern Ireland is flat-lining at 0%. 

Cahill is keen to stress that despite the regional variations, there are jobs being created across the 

UK:  “For workers with in-demand skills in key sectors, businesses are hiring. It’s vital to stress that 

these are not just the temporary, part-time positions people typically associate with a tough economic 

climate – we’ve had a number of companies instructing us to look for highly skilled permanent staff. A 

good example of this is the engineering firm Babcock which has appointed us to recruit a very 

significant number of skilled workers to support their continued growth.”  

While engineers and other skilled workers are clearly in demand, there are also other career 

opportunities out there. Take the High Street which has had a tough time this year - where there once 

stood a Blockbuster or an HMV, you will now see a convenience store from one of the supermarket 

giants. Mark Cahill again: “Morrisons is an excellent example of a company continuing to invest to 

create sustainable jobs. They have approached us to hire 1,500 team members in support of their 

plans to open 100 convenience stores up and down the country – these local jobs offer an opportunity 

to those looking for a new career, with training and development prospects at their heart - coming 

soon to a high street near you.”   

 

 

 

For further information, please contact:  

Brunswick – Anita Scott/Nick Cosgrove/Helen Smith  020 7404 5959 

Email: manpower@brunswickgroup.com 
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NOTES TO EDITORS 

A ‘Net Employment Outlook’ is calculated by subtracting those employers who plan to reduce staffing levels from those who 
plan to hire staff.  A positive result indicates that more employers plan to increase rather than decrease staffing levels; a 
negative result reflects the opposite. [% increase - % decrease] 

Commentary and full details on every sector and region can be found in the survey report at manpower.co.uk/meos, or by 
calling the Press Office on 0207 404 5959/ manpower@brunswickgroup.com 

For international comparisons and visual library with graphs, visit manpowergroup.com 

Commentary is based on seasonally adjusted data where available. Full survey results for each of the 42 countries and 
territories included in this quarter’s survey, plus regional and global comparisons, can be found in the ManpowerGroup Press 
Room at manpowergroup.com/meos.  In addition, all tables and graphs from the full report are available to be downloaded for 
use in publication or broadcast from the ManpowerGroup Web site at: http://www.manpowergroup.com/press/meos.cfm 

Note that in Quarter 2 2008, the Survey adopted the TRAMO-SEATS model for seasonal adjustment of data.  As a result, you 
may notice some seasonally adjusted data points change slightly from previous reports. This model is recommended by the 
Eurostat department of the European Union and the European Central Bank, and is widely used internationally. 

About the Survey 

The world leader in innovative workforce solutions, ManpowerGroup releases the Manpower Employment Outlook Survey 
quarterly to measure employers’ intentions to increase or decrease the number of employees in their workforce during the next 
quarter. It is the longest running, most extensive, forward-looking employment survey in the world, polling nearly 66,000 
employers in 42 countries and territories. The survey serves as a bellwether of labour market trends and activities and is 
regularly used to inform the Bank of England’s Inflation Reports, as well as a regular data source for the European Commission, 
informing its EU Employment Situation and Social Outlook report the Monthly Monitor. ManpowerGroup’s independent survey 
data is also sourced by financial analysts and economists around the world to help determine where labour markets are headed. 

About ManpowerGroup 
ManpowerGroup™ (NYSE: MAN) is the world leader in innovative workforce solutions that ensure the talent sustainability of the 
world’s workforce for the good of companies, communities, countries, and individuals themselves. Specialising in solutions that 
help organisations achieve business agility and workforce flexibility, ManpowerGroup leverages its 65 years of world of work 
expertise to create the work models, design the people practices and access the talent sources its clients need for the future. 
From staffing, recruitment, workforce consulting, outsourcing and career management to assessment, training and 
development, ManpowerGroup delivers the talent to drive the innovation and productivity of organisations in a world where 
talentism is the dominant economic system. Every day, ManpowerGroup connects more than 630,000 people to work and builds 
their experience and employability through its relationships with 400,000 clients across 80 countries and territories. 
ManpowerGroup’s suite of solutions is offered through ManpowerGroup™ Solutions, Manpower®, Experis™ and Right 
Management®. ManpowerGroup was named one of the World’s Most Ethical Companies for the third consecutive year in 2013, 
confirming our position as the most trusted brand in the industry. Learn more about how ManpowerGroup can help you win in 
the Human Age at manpowergroup.com and manpowergroup.co.uk 

About Manpower UK 

Manpower is the global leader in contingent and permanent recruitment workforce solutions. It is part of ManpowerGroup, the 
world leader in innovative workforce solutions, which creates and delivers high-impact solutions that enable clients to achieve 
their business goals and enhance their competitiveness.  

With a network of 300 offices in cities across the country, Manpower has provided organisations in the UK with a continuum of 
staffing solutions from the incidental to the strategic for 55 years, working with businesses such as BT, IBM, Royal Mail and 
Xerox to help them win.  

In the Human Age, where talent has replaced access to capital as the key competitive differentiator, Manpower UK leverages its 
trusted brand to develop a deep talent pool, providing clients with access to the people they need, fast.  

Manpower UK creates powerful connections between organisations and the talent they need to enhance their competitiveness 
and unleash their workforce potential. By creating these powerful connections, we help everybody achieve more than they 
imagined, and power the world of work.  

For more information, see manpower.co.uk 
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